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Greater Manchester Talent Match is a Big Lottery-funded programme bringing together the
private, public and voluntary sectors to support young people aged 18-24 who have not been
in employment, education or training for twelve months or more and who need extra support to
help them along their pathway to work.

The Greater Manchester Talent Match partnership is led by Greater Manchester Centre for
Voluntary Organisation and includes New Economy, Business in the Community, Greater
Manchester Youth Network, private sector employers (The Co-operative Group and
Addleshaw Goddard), the Greater Manchester Chamber of Commerce and the Greater
Manchester Skills and Employment Partnership.

Talent Match is a Big Lottery Fund £108 million investment to tackle youth unemployment in
21 areas of England. Greater Manchester Talent Match supports young people in the ten
districts of Greater Manchester.

The Greater Manchester Talent Match vision is that Greater Manchester will be a place
where all young people are valued and supported to realise their employment potential and
enjoy fulfilling lives.

The author of this report would like to thank all of the host organisations and young people
who participated in the research, their contribution and insight is invaluable.

Icons used in this document made by Freepik and Madebyoliver from

Where direct quotes are included in the report, the following key is used to highlight the type of
participant:

= Young person = Talent Coach
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Hidden

Who are oOhi di
people and why are they
not engaging with
welfare support?

Executive Summary

This report presents the findings from research
undertaken to explore a n d
young people across Greater Manchester.

The aim of this research was to identify:
T The profile of
T Why O6hiddené

or receive welfare support

Researching O6hiddend

i d d gaurlg people are defined as people
aged 18-24, who are not in education,
employment or training (NEET) and are not in
receipt of welfare support.

Although it is not possible to unequivocally state
how many youngpeopl e ar e
using a measure developed for the purpose of
this research'?, it is estimated that just fewer
than 15,000 young people (aged 16-24) were
0 hi dd e eater Mamche&er in March 2016.

Figure 1.1: The unemployment rate (reduced by 23%)
and claimant count of 16-24 year olds in Greater
Manchester, including the difference between the two
figures
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The effect of being O6hi

As many welfare to work programmes,
under st andinclding dcheend6gover nment 6s
target and

support 0 k
benefits  (through
criteria),

claiming out-of-work
participant

6 hi dde mé diseogagedyfrop the welfage state and are
y 0 u segk p e opdainingiopit-ofrverk benefits, are excluded

from, and unlikely to receive any kind of
economic or back-to-work support.

peopl e

Research suggests  that experiencing
unemployment at a young age can have a long-
term, negative effect on young people.
Descri bed as t hethisGssggesats r
they are more likely to spend longer out of work
throughout their life; be paid less when in work
(Macmillan, 2012); have poorer mental and
physical well-being; and be involved in criminal
activity (Bell & Blanchflower, 2010).

Who are dhiddendyoung people?

OHi ddend benefi ci
Match are predominantly male,
aged 18-20, and live at home with
their parents; a large number also
live with relatives/friends/partners.

A typology of O6hiddené

From the research, a ty
people has been developed which typifies the
demographic of Ohi dden
participated in this research.

diddenbyoung people tend to fall into one of
two groups; and , Which are
explored further overleaf.

1 The unemployment rate (defined as anybody who is not in employment, has actively sought work in the last 4 weeks and is available to start work in the
next 2 weeks, or has found a job and is waiting to start in the next 2 weeks) reduced by 23%t o account f or ¢ ymieusthe DWW elaintants t

count.

2The claimant count is the number of people receiving benefits principally for the reason of being unemployed. This includes those claiming JSA or the

unemployment related element of UC.



Type 1 young people have little certainty about
their career interests and goals and, following
disengagement with or withdrawal from Further
Education (FE); spend increased periods of
time at home, unsure of their next steps. As a
result of subsequent social isolation, young
people experience a number of issues,
including mental health problems.

The cultural environment in which Type 2 young
people live is thought to reinforce young
peopl ebds perception t
source and attain meaningful employment. As a
result of this, young people often withdraw from
trying to find formal employment, and instead,
turn to alternative, illegal means to financially
support themselves.

Why are young peopl e
There are a number of barriers
whi ch deter

people from claiming welfare
support and thus becoming
6knowno.

For the most part, the barriers feature around
their actual, or (more often than not) their
perceived/expected experience, with the
Jobcentre Plus.

In the main, this refers to the difficulties in
applying for and maintaining welfare support;
the experience of customer service; and issues
around sanctioning.

Additional barriers include access to alternative
finance and the stigma associated with
claiming welfare support.

~

il dondét want mo®, be one
il &6m above

a0 scrounger

Recommendations

Early intervention is crucial to prevent young
peopl e from becoming
experiencing long spells of unemployment and
subsequent scarring effects.

il d&dm not

In line with the findings of the research, the
following recommendations have been
developed for consideration and focus largely
on interventions prior to compulsory education
leaving age (aged 18).

Early intervention recommendations

Targeted, additional provision to
support all young people to achieve
literacy and numeracy L2 in FE.

Intensive careers, education,
information, advice and guidance
targeted at oOat. ri sk

tbhey ar e unabl e to
[T Improved tracking of young people

f,\. Inclusion of Jobcentre Plus in
'H education.

Failing to tailor pr ovi

0 hi daurgnpeople is likely to exclude them from

employment help and support, and also

PN reven reater Manchester from
6hidye ﬁséanding tltnfan Qun

under extent of youth
unemployment. The following
recommendations are suggested with a view to
continuing support for
and ensuring future employment support
provision is accessible to them.

Recommendations for young people who
become 6hiddeno

Recognition of the importance of
community-based provision, and
continuation post Talent Match.

Additional research to understand how

AiThey have been sanctionE::llatﬁdbeStheégﬁget\MithtaﬁCtSUIOIOOFt

it, they just give up after that, some just
dondt bother. o

6hi ddené y 0 wvimog are pneto p
engaging with employment support.



Section 1: Introduction

1.1 This report presents the findings from research undertaken to explore and
understand 6 hi dden & y acwssdreatar Banthester (GM).

12 For the purpose of this research, &édhiddenbd
18-24, who are not in education, employment or training (NEET) and are not in
receipt of welfare support.

1.3 The aim of this research was to identify:

The profleof6 Hdend young peopl e
Why &6éhiddend young people do hot seek or

1.4 The findings from the research will be used to support Greater Manchester Talent
Match project understanding and development, and the research also aims to inform
wider policy development to ensure that future employment provision incorporates
the needs of this cohort.

Ascertainingthenumber of O6hiddendé young peopl e

1.4 Due to the limitations of the monitoring and tracking systems in place, it is not
possible to unequivocally state hownomany vy
describe the characteristics of this group and the circumstances in which they
become 4 Mdredverefalldwing a literature review, it is evident there is limited
information available and research undertaken in this field.

1.5 Areport published by Impetus-PEF! explores how a large number of young people
becomedéunknownd f ol |l owi ng,andsuggestdthisasrdye todhg u c at i
tracking mechanism employed by local authorities which fails to ascertain the
destination (current activity) of a high number of young people. This group are
subsequentlyrec or ded a s ,whichiklikely o méude young people
engaged in a range of activity, including proportions who are NEET. The proportion
of young people who are NEET in the 6 u n k ngroumigenerally estimated by
local authorities at one in eight. As per the definition utilised in this research, this
group are Ohiddenbod.

Greater Manchester
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http://www.fabians.org.uk/wp-content/uploads/2014/12/OutOfSight_WEB.pdf

1.6 As part of his work with Coventry City Council, the author of the report, Richard
Brooks, expl ored t lmoredetaibandkfaurduhatdn Gpvemtry, the i n
number of young people who are NEET in this group is significantly higher than the
number estimated by local authorities. At the end of 2013 for example, it was
betweenathirdandahalfof t he O6unKkThe windc a@lr oagimaieor i t i e s
thus provides a misleading view of the full extent of what is referredtoasthe 6 NEE T
probl emod.

1.7 Other instruments used to measure the number of young people who are NEET
encounter similar scrutiny. These measures include:

The Department for Work and Pensions (DWP) out-of-work benefit claimant
rate (aged 18-24)

The International Labour Organisation (ILO) unemployment rate? (aged 16-24)
The ILO economically inactive rate (this comprises of various groups including
those who are discouraged?®) (aged 16-24)

1.8 These measures are useful in providing an indication of youth unemployment in GM;
however they exclude, or do not provide any data regarding the number of young
people who are 6 h i d, dnempébyed and not in receipt of welfare support.

1.9 One way of identifying an approximate estimate of this (although it should be used
with caution), is to calculate the difference between the number of young people who
ar e 0 un e,amkthe numkkiof young people claiming out-of-work benefits.

1.10 As per the ILO definition however, the 6 u n e mp | oagensdikely td also include
students who are actively seekingwork*and ar e thus not O6hidden

1.11 Whilst it is not possible to identifyt he number of Ounempl oyed?d
students from ONS data, an article published by Eurostat®, which uses data from 28
EU countries, provides an indication of this, estimating that approximately 23% of this
group are a student or apprentice®.

2 The unemployment rate is defined as anybody who is not in employment, has actively sought work in the last 4 weeks and is available to
start work in the next 2 weeks, or has found a job and is waiting to start in the next 2 weeks. This information is gathered via the Annual
Population Survey (APS). The APS is a continuous household survey, covering the UK, with the aim of providing estimates between censuses
of key social and labour market variables at a local area level. The APS is not a stand-alone survey, but uses data combined from two waves
from the main Labour Force Survey with data collected on a local sample boost.

3 Discouraged workers are those who are not actively seeking employment or who does not find employment after long-term unemployment.
This is usually because an individual has given up looking or has had no success in finding a job, hence the term "discouraged".

4 Source:

% Source:

6 This figure has been estimated by adding together the number of unemployed young people, both students and non-students, and
calculating the number of unemployed students as a percentage of the whole group.


http://glossary.reuters.com/index.php?title=ILO_Measure_of_Unemployment
http://ec.europa.eu/eurostat/statistics-explained/index.php/Youth_unemployment

An estimate of the number of O6hiddend young pe

1.12 Using this measure (the unemployment rate reduced by 23%, minus the claimant
count), it is estimated that just fewer than 15,000 young people were 6 hi d d@M & i n
in March 2016.

Figure 1.1: The unemployment rate (reduced by 23%) and claimant count of 16-
24 year olds in GM, including the difference between the two figures
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1.13 Whilst Figure 1.1 demonstrates a parallel, decreasing trend in the claimant count and
the unemployment rate of 16-24 year olds in GM, in contrast, the proxy measure of
Ohi ddend young p e bgiween thé twhfegures)dalloivs ceverg n c e 6
different trend, and has increased by 42% during this period.

1.14 Theincreaseinthedé di f f erenced bet ween ovehtleeperibdp ve t w
suggests that the number of O6hiddendé young

Figure 1.2: The percentage (%) o f &6 un e mp 24 year dlds whé are in
receipt of out-of-work benefits
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1.15 Moreover, when reviewing the proportion of young people whoare6 une mp|l oy e d 6
are claiming out-of-work benefits, the proportion has reduced significantly,
demonstrating that whilst fewer young people are claiming out-of-work benefits, a
|l arger number are |ikely to be O6hiddend, wu

1.16 In GM, this has reduced from over two thirds (69%) of 6 u n e mp lycurng@eabje
claiming in March 2013, to fewer than half (44%)’ in March 2016.

1.17 An article released by The Money Charity® supports this view, suggesting that in
2012 for example, 60% of people who were unemployed claimed JSA, and by
November 2015, just 34% oft h 0 s e wimemplayeddwete claiming (although
the article does not specify whether these figures have accounted for the introduction
of UC in 2013).

Theimpact of beéng O6hi dden

1.18 As many welfare to work programmes, includingt he government ds Yout
targetand support6 k nowné young p eobwoltkbenefits @hrooghng ou't
participant criteria), 6 hi d d e n 6 y,ovbomare dipergaged fem the welfare
state and are not claiming out-of-work benefits, are excluded from, and unlikely to
receive any kind of economic or back-to-work support.

iMany of the young people dondét exi
whi ch means a number of se [
CSCS card for example, if
free,ifnotyou daonodt

rvi
you

1.19 The short and long-term consequences of this for young people and the wider
economy have been found to be far-reaching.

1.20 The Commission on Youth Unemployment describe the Gcarringbeffect of long-term
unemployment for young people, suggesting they are more likely to spend longer out
of work throughout their life; be paid less when in work (Macmillan, 2012); have
poorer mental and physical well-being; and be involved in criminal activity (Bell and
Blanchflower, 2010). Some of these characteristcsar e evi dent i n the 6
of young people currently supported by Greater Manchester Talent Match.

1.21 Theyalsof o u n d inR20dL2ayouthifunemployment [was estimated to] cost the
exchequer £4.8 billion (more than the budget for further education for 16 to 19 year-
olds in England) and cost the economy £10.7 billion in lost outputo .

122This potentially permanent i mpact on young
implication on the economy, demonstrates the importance of minimising periods of
unemployment for young people in GM.

1.23 To realise its reform vision®, which aims to prevent and reduce youth unemployment,
it is necessary for GM to understandt he number of young peopl e
and engage with this unique group to support them to become economically active.
This includes identifyingwho é hi ddené vy o u thgr backymynd; end ahy e ;
they are not in employment and do not claim welfare support.

" Source: ONS Annual population survey by unemployment rate

8 Source:
9 Source:

4
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http://themoneycharity.org.uk/sharp-fall-unemployed-people-claiming-jobseekers-allowance/
https://www.greatermanchester-ca.gov.uk/downloads/file/9/stronger_together_-_greater_manchester_strategy%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20_summary
https://www.greatermanchester-ca.gov.uk/downloads/file/9/stronger_together_-_greater_manchester_strategy%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20_summary

1.24 This information is likely to inform further intelligence regarding this cohort, including
the interventions or services that are most effective in reaching and supporting this

group.
Existing provision for daiedMhecheSteryoung peopl e i

1.25 A range of employment support provision is available to young people who are NEET
across GM, including wide scale programmes such as the Youth Contract (Nu Traxx).
In addition to this, a variety of activity is taking place within each local authority,
across which provision varies hugel y. Il n ter
limited information is available which indicates the amount of support specifically
available to this group.

1.26 The numberof6 hi ddend vy onGM 3 aeegniged eoncern across the
conurbation, and is acknowledged as one of four priorities in the GM Careers and
Participation Strategy. Work is underway across GM to jointly address this,
particularly in light of the reduced tracking requirements of young people'®.

1.27 A Policy Participation and Performance group, including officers from across GM
Local Authorities, has been organised to work on how to better track and support
vulnerable groups and young people who are NEET. This report has been welcomed
in support of this agenda.

Talent Match

1.28 Greater Manchester Talent Match is a Big Lottery-funded programme that aims to
support young people aged 18-24 who have been NEET for twelve months or more,
to progress towards and into employment. In addition to the wider aims, the
programme specifically targets and workswith6 hi ddené youngingptteop !l e .
current gap in provision for this group.

1.29 Access to this group through Greater Manchester Talent Match provides a unique
opportunity to undertake research to better understand the cohort and identify
successful approaches to engagement. The test and learn programme will run for
five years (2013-2018).

1.30 The extent to which the young people engaging with Greater Manchester Talent
Match can be classified as 6 h i did ackndwledged by the research, as they are
now 6knownd and v ol uGreatariManchestep Talertt Match. phast i n g
group however were O0hi ddenméangthus mravidetao | oi ni
useful starting point and a pathway to further investigation of this unknown group.

10 From September 2016, local authorities are only required to track young people up to academic age 16 and 17. Greater Manchester
Whilst local authorities are still required to support and track 18 year olds at risk of becoming NEET, they are not = A I I: u
required to report on this group. ulim
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Methodology

1.31 To achieve the research aims, a mixed methods research approach was employed
and divided into two stages.

¢alentfMatoéhhandd d e n 6

i
ddendé cohort.

Stagel: to i dentify the prof
whether they are representative ofawi der O hi
Research method Aim

To identify sources of secondary research which
provideanyi nf or mati on rel atin
people (their profile, their histories) to ascertain
whet her the &éhi dd€aedMatohur
are representative of a v

Literature review: desk
based analysis

Statistical analysis of the To ascertain 6hiddend yol
Common Data Framework background; experiences; progression towards and
(CDF)! data, including other  into employment; particularly in comparison to non-
Talent Match locations hidden young people.

1.22 Due to the limited secondary data and information available, it was not possible to
ascertainthetypicalc har act eri sti cs of andthuscothgareéo young
the Talent Match cohort. Additional data has been attained however, relating to the
Ohi ddend benef i cTalant Matlsprogramnfeotaaxplocetarty e r
regional similarities/differences. The four programmes include: Talent Match Greater
Birmingham & Solihull, Talent Match Leeds City Region, Talent Match North East
and Talent Match Northamptonshire.

Stage2:toi denti fy how to best engage and sup
people.

Research method Aim

Semi-structured interviews  To understand how to best identify and support
with Talent Coaches'? O0hi ddend vy rammgracttienempérspective.

Semi-structured interviews  To qualitatively explore 6 hi ddené enef i
wi t h oOlteneficihres 6 background; their previous experience with the
welfare system; why they do not receive out-of-work
benefits; what would encourage them to apply for out-
of-work benefits; and what support they find beneficial.

Ethnographic, unstructured To engage witht r ul y ,ddniTaledtéVatéh young

interviews people to understand who they are, why they are
economically inactive, and what would motivate them
to become economically active.

11 The Common Data Framework (CDF) is a data collection system that has been designed and produced by Sheffield Hallam University on
behalf of the Big Lottery Fund to collect standard data across all Talent Match programmes to evaluate performance. dueetar Mancheater
12 Talent Coaches are keyworkers who provide young people with one-to-one, holistic support, with a view to supporting = A I I: N
them towards and into employment. ulim
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Sample
Stage 1

1.24 A purposive sampling method was employed in the analysis of CDF data to gather

the data of beneficiarieswh o wer e &éhi ddend when they
approach was also employed by the other Talent Match partnerships who gave their

permission for their data to be used in the research.
Stage 2

1.25 A purposive sampling method also selected Talent Coaches who support one or

j oi

more O6hiddend young peopl eOfthe3lgaenttCoachesp at e

who were selected, eight took part in the research, a response rate of 26%.

1.26 Opportunity samplinggave 6 hi dd e n é vy supported ly ¢he gightdalent

Coaches the opportunity to participate in an informal, semi-structured interview. Four

young people took part in the research. As a token of appreciation, young people
who participated in the research received a £20 gift voucher.

1.27 This research also attempted to engagetrulyé hi ddend y,owhommgengieopl e

engaging with any services, including Greater Manchester Talent Match. The very
nature of this group made it very difficult, firstty,t o f i nd O6hi ddenéb

secondly, to engage them in the research. One approach to this included a snowball

sampling technique, distributing a pro-forma to Youth Panel members?!3 to promote

the research and r ecomme n dNo garidipantsdvare wh o

referred via this route.

1.28 The other approach included working with a key informant (Talent Coach) from a
Host Organisation who volunteered to act as a gatekeeper to access groups of
Ohi ddend vy mthegmmueity.pl e

1.29 This informal, ethnographic approach involved the Talent Coach and researcher

youn

wer

drivingar ound t he estate to 0hoomsqnlgdhangaroundéer e vy

Where groups were identified, the researcher, alongside the Talent Coach,
informally approached the group to conduct unstructured interviews. Three groups
were identified and participated in the research, including approximately 15 young
people, all of whom were male.

Report structure

1.30 The report is structured as follows:

Chapter2descri bes the demographic of Oohi ddenod

Talent Match programme.

Chapter 3 highlightsa t ypol ogy of O6hiddendé young
data to describe why young people are
Chapter 4 explores the factors uncovered by the research which contribute to
making a community-b ased approach successful i n
people.

Chapter 5 presents the conclusion and recommendations.

Greater Manchester

13 The Youth Panel is a group of young people aged 18-24 from GM who represent the views and opinions of young people
on the programme.
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Section2:Who are 6hiddendé young

2.1 ToJduly2016,2676 hi ddend benefi ci arGreater Manehester engagi
Talent Match (28% of the total number engaged). As beneficiaries on Greater
Manchester Talent Matchhave been NEET for 12 or mont hs
people are identified as those who are not in receipt of benefits.

Figure 2.1: The percentage of OBrealedend you
Manchester Talent Match by local authority, to July 2016

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
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2.2 In contrast to other Talent Match partnerships, Greater Manchester Talent Match

has the fourth highest | evel ofandesralgpeeg e ment
the programme average (18%).
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Demographic

Age

2.3 Tojoin Talent Match, the entry criteria states that individuals must be aged 18-24.
The age of beneficiaries upon joining Greater Manchester Talent Match is fairly
evenly split across this bracket, with higher numbers of young people aged 19-20,
and fewer beneficiaries at the older end of the spectrum.

Figure 2.3: The age of Greater Manchester Talent Match beneficiaries

A didden' Non-'hidden' All beneficiaries
2= Count % Count % Count %
18 70 26 66 10 136 14
19 58 22 116 17 174 18
20 46 17 128 18 174 18
21 34 13 105 15 139 14
22 23 9 101 15 124 13
23 17 6 97 14 114 12
24 16 6 76 11 92 10

Total 267 100 694 100 961 100

Greater Manchester
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24 6Hi ddend beneficiaries however, appear to
guarter aged 18 (26%), and nearly two thirds aged 18-20 (65%). The ages of non-
O0hi ddend hiaocoatfast, tenddorreflectsthe overall trend, with higher
numbers of 19-20 year olds, and fewer beneficiaries in the older age range.

2.5 The age of beneficiaries on the Talent Match North East and Leeds City Region
programmes (comparable Talent Match regions in terms ofthen umber of oOhi d
beneficiaries, n=298 and n=478 respectively) mirror the trend on the Greater
Manchester Talent Match programme, with a significantly higher proportion of
beneficiaries aged 18 (both over a third), and over three quarters of beneficiaries
aged 18-20.

Figure 2.4: The age of 6 h i d daemtGVatch beneficiaries (%)
45
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Gender

2.6 There is a fairly even split between the number of males and females engaging with
Greater Manchester Talent Match, with slightly more males.

2.7 Incontrasttothis,of t he O hi dd eave threeeqnaetdrs are imale (V88&ok |,
with significantly fewer females (22%).

Figure 2.5: The gender of Greater Manchester Talent Match beneficiaries

'Hidden' Beneficiaries Non-'hidden' Beneficiaries
i Female i
y 22% < Female
. 41%

Male
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2.8 A similar trend is observable across the four comparison Talent Match partnerships,
whichhave,on average, twice as many Oohiddend me

Figure 2.6: The gender of 6 h i d daemt@atch beneficiaries (%)

North East |
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Greater Birmingham and Sollihull |

Northamptonshire |

GM |
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Living status

2.9 Over half of the beneficiaries on Greater Manchester Talent Match live with their
parents/guardian upon joining the programme (57%). Of the beneficiaries who were
O0hi ddend however, nearly three quarters |i
(72%).

2.10 Although half of non-6 h i dlkreficiaries also lived at home with their
parents/ guardi an, i rbeneficianipsatihey areomore tikely tdkdei d d e n
renting from a housing association or from their local authority.

Figure 2.7: The living status of Greater Manchester Talent Match beneficiaries

. 0 Hi dder Non-hidden' All beneficiaries

Living Status

Count % Count % Count %
Live with parents / guardian 193 72 350 50 544 57
Rented iromia hiousing 17 6 127 18 144 15
Association
Rented from a private landlord 13 5 45 6 58 6
Rented from Local Authority 7 3 67 10 74 8
Other 37 14 105 15 142 15

2.11 Each of the four comparison Talent Match partnerships mirrored this trend, with over
80%of &6hi ddend oryeach prggramreediying with their parents/guardian.

2126 Hi ddend bwmefselacti ed 60t her &6 were predomi
with friends/relati v e s , incl udi(6%). sof a sur f i goel

Greater Manchester
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Figure 2.8: The living status of Greater Manchester Talent Match beneficiaries
who respond@ ) 060t her 6
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Qualifications

2131 n terms of their highest |l evel qualificat
andnon-6 hi ddendé b e n eGreatenManchestes Tatemt Mdtch programme,
with just under a third of both groups holding a level 2 qualification (33% and 32%
respectively), and 12% holding a level 3 qualification or higher.

2.14 This is similar for those who hold entry level or level 1 qualification; 33% of 6 hi dde n 6
beneficiaries and 37% non-6 h i dlkrefic@ries. Again, there are minor differences
between the percentages of 6 h i dah@nord6 h i dlkrefici@ries who hold no
qualifications, 14% and 11% respectively.

2.15 In contrast to other Talent Match partnerships however, t wi ce t he number
beneficiaries on Greater Manchester Talent Match have no qualifications.

Greater Manchester
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Figure 2.9: The highest level qualification held by 6 h i d daemtdVatch
beneficiaries (%)
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2.16 Looking across the data it appears that the 6 h i dlkmrefici@ries engaged by the
programmes are relatively well qualified, with a high number holding at least a level 2
qualification.

2.17 A report by the Fabian Society'#, which describes the characteristics of young people
who are NEET, suggests this is not surprising. They argue there is a misconception
of young people who are NEET, as they are often thought of as: firoubled, excluded
and even dangerouso They go on to suggest that their defining characteristic is in
fact a lack of qualifications, especially in English and mathematics.

2.18 Analysis of data of 6 h i d@reaterdManchester Talent Match beneficiaries supports
this view as, whilst 43% hold a level 2 or level 3 qualification, only 26% have
achieved 5 GCSEs A*-C, including English and mathematics. This trend is mirrored
fornon-oddend beneficiaries on the programme.

Experiences

2.19 The CDF questionnaire asks Greater Manchester Talent Match beneficiaries
guestions relating to their experiences to understand some of the barriers they face
to employment.

Greater Manchester
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http://www.impetus-pef.org.uk/wp-content/uploads/2014/12/Out-of-Sight_Fabians_Impetus-PEF_12_2014.pdf

Figure 2.10: Experiences of Greater Manchester Talent Match beneficiaries (%)

Experiences didden’ Non-'hidden’ All beneficiaries
Count % Count % Count %

| have been in local authority care 21 8 98 14 119 12

| have been convicted of a criminal offence 78 29 147 21 225 23

| have experienced alcohol dependency 7 3 27 4 34 4

| have experienced drug dependency 34 13 75 11 109 11

| have experienced mental ill health 49 18 200 29 249 26

| have experienced homelessness 47 18 158 23 205 21

None of the above 82 31 216 31 299 31

2.20 In comparisontonon-6 hi ddendé beneficiaries, a higher

14

2.21

2.22

2.23

beneficiaries on Greater Manchester Talent Match have been convicted of a criminal
offence.

Interestingly, the largest difference observed between the two groups, is their

experience of mental ill health. 29% of non-6 hi ddendé beneficiari es
this in comparisontoonly1 8 % of O hi d d e rindthe mtermieavé with Takemt i e s .
Coaches however, this was described as a large barrier for the majority of the

0 h i dybung people they work with, in one form or another, and may raise

guestions about young peoplebs respoimses t
terms of their understanding and their openness to discuss this.

Slight differences are also evident in the percentage of beneficiaries who have been
in local authority care and have experienced homelessness, with a higher percentage
ofnon-6hi ddené beneficiaries experiencing thi

In comparison to North East and Leeds City Talent Match, a higher number of
beneficiaries on Greater Manchester Talent Match have had such experiences,
across nearly all the groups, and in particular, a significantly higher number have
been convicted of a criminal offence.

Figure 2.11: Experiences of Talent Match beneficiaries (%)
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Work-related activities

2.24 A large number of beneficiaries had engaged in work-related activities prior to joining
Greater Manchester Talent Match, including searching and applying for employment,
or participating in training activities.

2.25 This is true for a higher percentage ofnon-6 hi ddené beneficiari es
beneficiaries with the exception of having gained employment. 43% o f O i dden
beneficiaries had gained employment at some point prior to joining the programme
comparedtoonly 35% ofnon-6 hi ddend heneficiaries

Figure 2.12: The employment history of Greater Manchester Talent Match

beneficiaries (%)
Applied for jobs | e ———
Undertaken some form of work experience %
Attended at least one interview %
Gained employment M—I—‘
Completed a for mal educm. g.. college

Undertaken some form of volunteering w
Taken up additional training

Completed a training ' gl not |f ormal é

[9°)

Completed an apprenticeship
Set up my own business
None of the above
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mNon-'hidden' DOHidden'

2.26 Since joining Greater Mancheser Talent Match,2 3 % of &éhi ddend6 benef
entered employment, in comparison to 25% ofnon-6 hi ddend benefi ci ar.

Greater Manchester
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Section 3: Why are young peopled hi ddeno6?

3.1 Whilst the purpose of research was not to explore in depth how young people have
become qinhihariemiévs, Talent Coaches gave a number of examples
which typify some of the experiences of young people which may result in them
becomi ng Thibhaslshenddascribed under two typologiesof &6 hi ddend vy
people. Thi s i s not tdeaséayybdh wilfitiptetbepetcétagories,
however the research indicates that a large majority are likely to.

The journeytobecomim g dé& n 6

Type 1
Gender Mixed gender, predominantly male
Age 18-20

Mixed qualifications

QT (predominantly level 2)

Living at home with parents /
Living Status guardian.

Living with friends/ partner.

Barriers to Social isolation, confidence/ mental

Employment health issues
Supported - Parents/partner
through - Cash in hand work

Greater Manchester
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3.2

3.3

3.4

3.5

3.6

3.7

3.8

The journey to bfefcrombdhgygp éeéopld day aescribgd by a
Talent Coach as initiated by disengagement and low performance in school. As a
result of this, a number of young people either don 6 t it Yugher education or
employment following compulsory education, or are likely to withdraw prematurely
from further education.

This transition from being a child to becoming an adult was described as a
particularly difficult stage for a number of young people and can explain why some
become 6hiddendéd. This, they suggested,
to disengage with services and spend a large amount of time at home at age 16/17,
to then turning 18/19 and realising this is no longer the case. They subsequently find
themselves unemployed and unsure of what to do or what their next steps are.

For some young people this may be due to the fact that they are financially
comfortable and/or receive support from their parents, they are thus not likely to
experience any pressure to find employment initially.

-

[ They]
heydre not doeing anything

(@} ¢)

AThen they get t beyldiikse adgoeh, 6 ,a nadn d

whatt o do. 0

The difficulty in not knowing what job or career they want to do at this stage can be a
further barrier. This is often as a result of a lack of exposure to activities that
encourage fsocialising and trying out different things, exploring what their interests
areq and subsequently what they would like to do as a career. Such activities
include hobbies, work experience/volunteering and part-time employment.

One Talent Coach stated that young people become socially isolated and are then

reluctant to leave the house or go out on the estate altogetheras t hey 6donadt
and are |likely to 6receive abused from oth

AROne young person doesnot ant
anymoreé but hasnbdét got [th D fi

Not surprisingly, confidence then becomes an issue for such young people,
especially as they have been out of work for so long, or have never worked. This
lack of confidence can often lead to mental health problems; initially anxiety and
then depression, one Talent Coach explained.

iMent al health seems to be a def.

of the [young people] have some element of mental health

i ssues. | f youdre in a pl &@&cé¢ awmhdégr e

low self-worth.o

This subsequently becomes an additional barrier to employment and can result in
young people being reluctant to actively seek help.

Greater Manchester
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Type 2

Qualifications

Living Status

Gender Predominantly male

Age 18-21

No or low qualifications
(entry level or level 1)

Living at home with parents

Barriers to . :
Employment High rates of offending
Supported - Cash in hand work

through - lllegal activity

18

3.9 Following low performance in education, an alternative route for6 t y pyeung? 6
people often involves a pathway to delinquency.

3.10 Upon leaving education, due to a lack of work experience and qualifications, young
people can struggle to find meaningful employment. As one Talent Coach
hi ghl i emnployersianly viiant the besto .

3.11 As aresult of this and the knock backs they receive, many young people give up at
this stage, or due to a lack of confidence in finding meaningful employment, some
dondédt bother trying at alll

AWhy would they eldpmlndyt rmeveheagrood
qualifications?0

3.12 The cultural environment in which the young people live can reinforce the view that it
will not be possible for those with limited experience and/or qualifications to find
employment.

3.13 One Talent Coach described how a large proportion of peopleinayoung per sonods
local area are out of work, and it is commonly understood that this is due to a lack of
jobs or opportunities available. This leads many young people to believe there is
little point in even attempting to find employment.

3.14 Young people who grow up in workless households, wher e it is O6nor mal
working, are likely to receive little support from their family in terms of the drive and
desire for them to find employment, in addition to being able to offer guidance or
knowledge in terms of the process to gain employment.

Greater Manchester




3.15 Moreover, there are few role models or success stories for young people to aspire to
and thus a self-fulfilling cycle occurs.

3.16 As a means to support themselves, young people frequently turn to alternative,
illegal revenues.

AYoung people are really kee
backs and then turn to otheropti ons | i ke sel

Barriers to receiving welfare support

3.17 As part of this study, this research has explored the reason behind why young
people, who require and are interested in receiving help to gain employment, remain
Ohiddendé from government agencies, choosin
support through the Job Centre Plus.

3.18 The barriers which prevent young people from seeking welfare support were
discussed in the interviews with both young people and Talent Coaches, and
focused around seven key themes:

Expectation

Customer service
Alternative finance
Stigma
3196 Sti gmadé, Obéembarr as s me unsedacragnall of theimtdrvibwsin wer e

relation to why young people do not claim. The stigma surrounding claiming out-of-
work benefits was evident in many of the responses from young people, particularly
how this defines them as a person.

3.20 Itis due to this that physically attending the Jobcentre Plus was seen as a barrier for
young people w h oworfd be seen dead [there]a

A T h rgérls | was supporting, | really encouraged them to go
and claim, so | took them to Jobcentre Plus and all three went
in wearing hoodies with their hoods up.o

3.21 For a large number of young people, especially males, pride plays a huge role in their
decision not to seek welfare support. Talent Coaches described comments from

young peoplle dcdarcht awanti tOd Obme adniparebfftohtaht e ont
a scroungero .

3.22 One young person, a Talent Coach described, was entitled to and should have been
claiming Personal Independence Payments (PIP), bwictu lid n 6t a rstaan iorfg
& 6 m thatdkind of persona

Greater Manchester
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3.23 The responses from the non-Talent Matchd hi dde n 6 vy miooreglthgse op | e
views. In response to why they are not claiming they stated:

Ailtés for poor people who dondt hay
desperately need it.0

3.24 This was partly because many members of the group were already earning a
substantial income informally. When asked how they support themselves, members
of the group stated they were O0grafterso.
informal economy either through cash in hand jobs or illegal activity, such
as selling drugs.

Alternative finance

325Tal ent Coaches described how many of the 6
also in this position, where it is not necessary for them to claim out-of-work support
as they can earn £30-£50 a day doing cash in hand jobs, often through relatives or
people they may know.

i @e lad refused to claim benefits but he always had nice
clothes. He would do things like cut the grass for people, do a
day® work here and therewith h i s $®matledvho was a
plasterer.o

3.26 Although examples of typical cash in hand jobs were described in areas such as
warehousing, shop work and construction, all of the examples offered in the
interviews referred to young males, who worked cash in hand in the construction
sector. This was particularly the case for young ex-offenders, as roles within this
sector were thought to be one of limited options for them.

3.27 Other ways of young people gaining finance includedi | | egal acti vity s
drugs6é, Orobbing6, and O6shopliftingd.

3.28 One Talent Coach explained how many young people, particularly those who have
low qualifications and limited or no work experience, must make a decision between
short term and long term goals. To gain secure, formal employment for example,
young people often must be committed to long periods of training or education, or
start at minimum wage in an entry level role position, during which time, they are
unable to access finance in the informal economy. For young people who support
themselves independently, this may not be a viable option.

3.29 Instant gratification is an important factor in this decision for young people who are
often able to earn money instantly through cash in hand jobs or illegal activity, rather
than commit to achieving a longer term goal with little or no financial resources.

Greater Manchester
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3.30 An example of the dilemma many young people face was provided by a Talent
Coach.

AnOne | ad was really strugglinng, he
hand work for two years but got a back injury so he couldn't
work anymore. He got benefits and we arranged for him to do
a plastering qualification, but he kept coming to me saying
he had hardly any money coming in and people were ringing
sayingtheyhad a dayod6s wdhhtbBsesr rleiamly di
because he needs the money short term, but he needs the
qualification to work formally in the long term and
get a formal job. o

3.31 Access to financial support was described as particularly difficult for ex-offenders
following their return into the community from prison.If t hey dondét have
financial support, the temptation to return to their previous lifestyle is very high.

f[They often turn] back to reoffending, for them it& the only
way they know how to make money or survive.0

3.32 This method of attaining finance is not applicabletoa | | 6 hi d gdeepledAcrpss u n g
many of the interviews, Talent Coaches highlighted that a handful of young people
dondt cof-adrkrbenefits simply because they are supported at home by their
parents or even their partner,and t hey dondt need to.

"t really need to,ingllwikfendgot |

Al don
somet hing soon. 0

3.33 One Talent Coach described an example of a young person they were supporting
who had very comfortable circumstances and received a lot of financial support from
their parents and thus had no drive to earn money. This meant the young person
could be very selective in what job they wanted to do. They commented that this was
particularly difficult as money is the motivational factor for most young people to
finding employment

External pressure

3.34 The pressure placed on young people by their family prevents many young people
from claiming out-of-work benefits.

3.35 A Talent Coach explained that for those living at home, if housing providers are
aware they are living there, this is viewed as an additional income into the house,
and the money/benefits their parents receive is reviewed in line with this. Young
people are then expected to make up any additional income.

3.36 As a result of the financial implications placed on them, young people in this situation
do not declare they are living at the addressanddonoté6 si gn ondé t o avoi
0 k n oantheGaddress.

3.37 A similar example of this was given of a young person who was living with his
girlfriend. As she was receiving single parent allowance in her flat, declaring another
person living there would have ramifications on the amount of money she receives,
and thus the young person was reluctant to claim out-of-work benefits to
avoid becoming &nowno

Greater Manchester

21




The claiming process

3.38 The system applicants have to navigate to claim out-of-work benefits was described
as a barrier itself by the majority of Talent Coaches. The revised application process
for UC means applicants must complete an online form to apply, which can take up
to four weeks to be processed.

3.39 As a starting point to apply for welfare support, Talent Coaches described a number
of pre-requisites that young people must have. This includes:

access to a computer/the internet;

an email address they can check regularly;
a bank account;

identification;

access to a working phone with credit; and
literacy skills.

3.40 Many of the young people in this cohort, Talent Coaches suggested, do not have
several of the prerequi stackleghis oratimen owdd®. nTohi sk n
can makethep r o ¢ e s gaumtiagragd infimidatingd f or young peopl e,
those with low levels of literacy skills, and self-confidence.

Al support a y awasnhomelesstthe stvds®with
trying to get benefits was really difficult. She didn't have
access to a phone or anything. | had to do a lot of chasing and
speaking with advisors. If  hadn't supported her she would
have given up. It was just a lot of hassle going back and forth,
really stressful. She had no stable home, no phone, and would
have either given up or had a breakdown.o

341 Thi s 6stressf ulmanyyoungpeopleseven applying fort benefits,
especially those who do not have access to support to complete the application.

3.42 Once the application form has been processed, applicants are then required to
attend the Jobcentre Plus to meet with an advisor. For young people who experience
anxiety or have issues with self-confidence, going to a new place and meeting
someone new on their own, is also a large barrier.

AYou turn up as a young person on
authority, it can be very intimidating.o

3.43 One young person expressed how formal they find the surrounding, which can be
quite unfamiliar to young people.

~

Al dondt want to go and sit in a r
Suits.o

Greater Manchester
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Customer service

3.44 For most of the young people interviewed, their experience of customer service in
the Jobcentre Plus deterred them from claiming out-of-work benefits. Talent
Coaches also highlighted this:

AThey dondét feel they get a warm we
Job Centre, the way theyore spoken
belittledo.

3.45 Interestingly, the feedback highlighted that whilst a number of young people had
previously claimed out-of-work benefits and described their own experiences, the
majority of the young people interviewed had never claimed out-of-work benefits and
yet were able to provide detailed feedback in regards to the negative experience of
claiming.

3.46 Theseyoung people had, through word of mouth
member s6 experiences in receiving welfare
claiming. All Talent Coaches interviewed suggested this was the largest deterrent for
young people.

from friends about t he

© -
o s
-
<

r
he

o

3.47 Many young people for example could give examples of such negative experiences.

AOne | ad, for example, was on a Pr |
[The Princes Trust] sent a letter to JCP to say he was on it,

which is why he wouldndot be abl e t
woul dndédt sanction him, and they st

3.48 In line with this, and possibly because of this, a lack of trust was described in young
peopl esd rwih tle tlabaemre Plus,with one young person explaining they
did not feel as though they were there to find them a suitable job, rather that they
were just there to provide financial support

3.49 This was described by one Talent Coach as a result of the targets advisors must
meet, suggestingt h ats doon as you start claiming be
they do everything they can to get you into employment: thirteen weeks, exit plan,
get them offo .

Greater Manchester
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Sanctions

3.50 Sanctions®® were discussed across all of the interviews as a key reason for why
young people do not apply for or claim out-of-work benefits.

3.51 The power imbalance present in the relationship between an advisor and a young
person,duetot h e a d abilitg to desy@ young person their benefits through
0 s an c t,prevantsma arge number of young people from claiming benefits.

3.52 In the cases described by Talent Coaches where young people had previously
claimed benefits and had since stopped, this was a consequence of the negative

experiences with the Jobcentre Plus and being sanctioned which had put them off
claiming again.

"
- -

hey dondét want to go throug t ha
and on their own two feetc

o

AThey have been sarndtaitdrsed ta

d htelye
up after that, some just donot

n
6] bot

3.53 The reasons why following a sanction young people do not continue to claim
benefits differ for each young person. For some, this may be that they have missed

an appointment, have beensanct i oned and haveHRooothergtheayr t ed i
are not aware they can reapply.

ASometi mes | make a call to the Jol
explaining [the] sanction was only for so long and young
peoplecanreapplyi some t hink they candt o.

3.54 Sanctioning was described as a regular occurrence for young people claiming out-
ofwor k support faaldorthohthimge nosapgiying for enough jobs,
forgetting to attend an appointment, not keeping up to datea However, some young
peoplearen 6t <c¢l ear on why they have been sanct.i

AfSome get continuously sanctioned;
why and feel ités unfairo.

3.55 This can be a continuous cycle for some young people.
AOne young guy starts benefits, the
leaves it, then starts again, and goes through another

processo .

15 A sanctionis aterm used bythe DWP, whi ch means a cl aimantds benefit canfusoe
A sanction lasts for a fixed period depending on which level it is. The level will depend on what it is the claimant has/has
not done. A sanction decision can be disputed however often this will be without payment.
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The expectation placed on Job Seekers

3.56 The perceived or experienced expectations young people must meet to claim out-of-
work benefits, and to prevent being sanctioned, deters a large number from

applying.

7

o

357Many are concerned or worri ed :rotbeingin t he
control and forced to do things they dono
dondt know,eispuwch oans a ¢ o uwastéo go dn eryravel o thé
other side of Manchestera

S
t

AEven mysfreaodwho claims JSAé they said to her she
had to go forward for ajob in Hyde, s hrerd Swinton, and if
you dondét abmedownonydudékeatonof bri ckso.

3.58 One Talent Coach wentasfartodescr i be a vy oun gtoofrightesedto as |
sign onbo.

i @e girl got as far as doing the application, we were going to
the Jobcentre, and then [she] rang in the morning to say she
cand ¢o, she was scared of going to sign on and what they will
doo .

3.59 The &5 steps universal job matchd® was also raised in many of the interviews as
requiring ftoo much work for the amount of moneyoclaimants receive, and fitwa s n 6 t
worth itq one young person described. Another young person said the system would
involve applying for 30 jobATaent@acek, whi ch
described how being mandated to such activities can be a hindrance to those who
are already proactive in their job search.

3.60 The pressure placed on young people to meet such expectations was described as
having a particularly negative impact on young people who experience mental health
problems, such as anxiety or depression. This is especially the case when they are
mandated to attend opportunities in new places, or apply for jobs they feel they
realistically cannot accept.

3.61 The jobs which young people must be seen to be applying for were described

negativelyas ¢6éall | ow |l evel jobsé with zero houl
little or no qualifications, or those with a criminal record. T h e r o0 carser plan at
allo .

fiHe does want to work and wants a job, but they make him

apply for up to 30 jobs a week, the only jobs available for

someone with no qualifications and a criminal record are zero

hour contractr ol e s, notcareet.6akTe t hi s job or
your money off youd We should be career planning; 0 #&raining
course for thisé what does he want to dod rather than saying if

you want this money every week you must go through these

hoops. | t depputingtthem on any old training or

applying for zero hour contracts with low pay. 0

Greater Manchester

16 Universal JobMatch is a British government website for searching and applying for job vacancies. The @5 stepséwas
referred to by interviewees as the number of hours JCP/UC recipients were required to search for jobs using the site.
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ESA as an alternative to JSA/UC

Young Offenders

26

362As one of t h

e | argest groups of

offenders were discussed heavily in the interviews with Talent Coaches, and in
particular, the expectation placed on them following their release from prison.

363 Rat her t han

f ol USAWNC olagmant roate, eéx+oftemdaradredplaced

immediately onto the Work Programme when they apply for out-of-work benefits.

young ddendé vy

AROne young | ad came out of prison
away in construction, he was a bricklayer, and a good worker.

The job was relocated in Wales but
godown to Wales to work and he had
have enough money. When he went to sign on for JSA he was

told he had to go straight onto th
youdbve come out of prison, [even t
since his release] 60.

AOne | ad [as soon as] h got out p
had to go onto the work programme,
able to handle that, | 6m too anxi o
signed on for ESA payment. But he missed his medical and
theystopped his moneyé Hebs appealing
they said in the meantime we suggest you go on JSA/UC, but,

he said, | &d&m not fit t othembehasts o wh
start the process of job searching up to 30 jobs a week, a lot

of hoops to jump through. He refuses to sign on to JSA but

he doesndét have any moneyé Heds a
any money for 8 weeks so heo6ll be
needs to do to get moneyo.

3.64 Many feel they cannot handle the pressure of the work programme, and feel there
are limited job options available to them due to their criminal record. This can
prevent young offenders from claiming altogether and turning to alternative means to
gain finance, as aforementioned.

3.65 To avoid the pressures of the work programme, many young offenders, who may
experience anxiety and depression, claim ESA. This is thought to provide them with
the space to develop their skills and qualifications for employment whilst receiving

financial support, as ith e y

dondét laatlydeal With thebenmefistsystemo .

3.66 All of the Talent Coaches who support young offenders stated that this is something

they actively encourage.

il encour age

t hemittapeod up anypothbee c au s e
training avenue [such as] free training. Sometimes when they

say no way | dm signing on, ,betsay goc
signed off with a sick note i they are anxious i then they can

access training and things like that and usuallygetcounsel | i ng as

a short term thing. | f
sort of crime againi i f

t hey d o, thé¢hanxesgre theymwill commit some
youdve no modogoudoot. hen what
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3.67 The encouragement to claim welfare support was described by all Talent Coaches
as a means to an end in terms of opening up opportunities for young people which
would not otherwise be available. This referred predominantly to training
opportunities which are available only to those in receipt of benefits. It was also
recognised that it is difficult to find employment without any money as young people
need access to a phone, the internet, travel, etc.

AA CSCSYfcar dexample, if youdre on b
for free, if not you donot. |l encol
up, get the paperwork through, get on the course and then they

can sign off againo.

3.68 For some young people however ESA is seen as a way of receiving financial support
without having to do any job searching. When asked whether they were in receipt of
welfare support , one of the o6hiddend young peopl e
claiming ESA and this was due to anxiety. Towards the end of the interview however
when he felt more comfortable with sharing information, he stated this was as he
ftoul dndt Hteclama$Aasli €eds t oo much | i ke hard w

17 CSCs is the leading skills certification scheme within the UK construction industry. Holding a CSCS card verifies

wo r k eenstydand shows employers they have the required training, qualifications and experience for the type of work Greater Manchester
they carry out on a construction site. Most major contractors and homebuilders require all workers on their sites to hold a = A I I: u
valid CSCS card. ulim
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Section 4: A community-based approach

4.1 Talent Coaches and young people both framed the support offered by Greater
Manchester Talent Match in contrast to other available employment support services,
particularly in terms of why a community-based approach best suits 6 h i dybuwng 6
people.

4.2 Whilst the aim of this research was not to identify the approaches that best suit this
group, it is useful to draw upon the insight provided by research participants as points
for further research and exploration in terms of how to best engage with and support
this group.

4.3 Due to their reputation in the community, the majority of Talent Coaches do not have
to actively recruit or s goangpebplefagproacibthei d d e n 6
organisation when they require help or support.

4.4 The integration of the organisation in the community is crucial to this, as they are
known and accepted by the community which means young people (and their
parents) are aware of and trust the services and support available.

4.5 One Talent Coach highlighted how many of the young people in the area attended
youth clubs at the organisation as teenagers, which meant the youth workers knew
the young people from a young age, and had already formed a relationship with
them.

inWe might have young people who we
they were 15 and then like boomerangs they come back
againo.

AThey c¢ome tobpeapke coma inbnaiask for help,
theydove heard about wus through wor
known in the community as webre al
Parents also know about us, sometimes through the adult
classes we doo.
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